CHALET DES NEIGES
Client Booking Terms and Conditions for Self-Catering Accommodation

When you confirm your reservation us, via email or by telephone, the following conditions will form the basis of your contract. 

Your contract is formed when you receive a booking confirmation from us. Please check these details carefully and notify us immediately of any errors. 

Booking your accommodation

1. To confirm a booking we will require a deposit of at least 35% of the total cost of the booking and a signed booking form incorporating our Client Booking Terms and Conditions. These items must be sent within 5 working days of a provisional booking being made. We will then send you a confirmation invoice after which a contract exists, subject to the law of the UK, unless otherwise agreed. Not less than eight weeks before departure from the UK you must pay the remainder of the cost of the accommodation as shown on our confirmation invoice. If you book within eight weeks of departure from the UK we will require full payment at that time. 

Deposits are never refundable and if you do not pay the money when it is due we can treat your booking as cancelled and charge a cancellation fee in addition to the deposit already paid. Full details are shown below.

Alteration or cancellation by you

2. If you need to cancel a confirmed booking you must contact us by e-mail or letter; the cancellation is effective when your notification is received by us. To cover the cost of administration and for the possibility that we will be unable to re-let the accommodation we have to make a cancellation charge. The cancellation charges are based on the number of days notice before departure that we are advised of the cancellation:•

More than 56 days



Deposit only•

Less than 56 but more than 42 days

50% of the total cost•

Within 42 days 



100% of the total cost

We will endeavour to re-let the property and if we are successful we will refund all monies paid less an administration charge of £50. It is essential you have effective travel insurance to cover you against these costs.

3. Other changes. If you wish to make a change to a confirmed booking we will be happy to do so, so far as is practicable, up to 56 days before departure for a charge of £50 per booking. However after that date any changes will be treated as a cancellation and will be subject to the charges shown above. 

Alteration or cancellation us.

4. In the very unlikely event that the specific accommodation booked is not available and the we are unable to offer you an acceptable alternative accommodation, we shall offer assistance to try and find alternative accommodation and we will refund all money paid (including the deposit) but shall be under no further liability. If the alternative accommodation is less expensive, the difference will be refunded. If it is more expensive, you must pay any additional costs.

Price
5. The prices shown on the confirmation invoice are correct at the time of reservation and will not be altered by us after confirmation of the booking has been issued by us. We reserve the right to alter prices, should this become necessary (e.g. in the event of exchange rate fluctuation of 2% or more between Pounds Sterling and Euros or changes in Government taxes and levies), at any point until a written confirmation of booking has been issued. 

Responsibility

6. We can accept no responsibility for any injury illness or death unless caused by our proven fault. You accept primary responsibility for the safety of you and your party at all times. Where swimming pools are protected by fence and gate, cover or alarm, it is your responsibility to ensure that the swimming pool protection is correctly used at all times. You must accept responsibility to be vigilant at all times when infants or non-swimmers are in your party.

We  accept responsibility to provide the accommodation as described, limited to the original cost of the accommodation, but shall not be liable in circumstances where we are prevented from providing the accommodation because of events outside are control, such as flood, fire, adverse weather conditions, war threat of war, civil disturbance or acts of any local or national government. In addition there may be times where equipment breaks down and although this will be repaired as soon as possible, we cannot accept any responsibility. Local events may take place in the vicinity of any property increasing noise levels temporarily but we cannot accept responsibility for any disruption caused. 

Complaints

7. We hope you will have no reason to complain but if you do, please bring it to our attention immediately. Most problems can be resolved on the spot. If the matter is not dealt with to your satisfaction, please contact us in the UK by telephone or e-mail so that we may be able to help you immediately. If you leave it until you return home, we may not be able to help you at all and you may lose any rights that you have.

8. If the matter cannot be settled whilst you are on holiday, please contact us in writing as soon as you return home, giving your booking reference number. We will try and resolve your complaint and will respond as soon as possible. 

Passports Visas and Health Advice
9. All passengers must be in possession of a valid passport which should be valid for at least three months beyond the date of your return, and visa if necessary. It remains your responsibility to make sure you meet the requirements of the country you are visiting and we regret we cannot accept any responsibility for costs incurred if you fail to be admitted to any country. Health formalities can change and we recommend you visit your doctor before travelling to ensure the latest advice.

Accommodation
10. The accommodation can only be occupied by those persons named at the time of booking or subsequently advised. If additional people are found to be in occupation, we may terminate the contract immediately and require all occupants to leave. No refund shall be due in these circumstances. The accommodation will be cleaned prior to your arrival and should be left in the same condition at the end of the holiday. You agree not to bring pets or other animals into the house nor to smoke in the accommodation. You consent that all members of your party will behave in a neighbourly manner and respect local laws concerning noise. French Law prohibits noise and disturbance after 10pm. Time of arrival at the accommodation is usually between 4pm and 6pm. In exceptional circumstances it may be possible to arrive an hour or two earlier or later, but no more, and is strictly by advance arrangement direct with the local contact. We will only return a security deposit after the accommodation has been inspected. The security deposit can be returned on departure or within 28 days after the holiday. Should any damage be caused to the property or its contents, you will be required to reimburse the cost of repair or pay for any replacement items required. Such costs will be deducted from the security deposit. The insurance that you arrange for your holiday must cover you against losses arising from damages and breakages.

Insurance

11. We will only accept bookings from customers with comprehensive travel insurance. If this has not been obtained prior to booking, please ensure that you arrange insurance at least 7 days before your holiday starts. It is a requirement of French law that when renting holiday accommodation your travel insurance must at least cover:

•Personal injury and illness

•Theft of money and personal belongings

•Cancellation of the holiday

•Late arrival and additional costs incurred as a result

•Damage to the property or its contents caused by you or your party

Travel Arrangements

12. We have supplied details of the time at which the property can be occupied and subsequently vacated. If you are delayed in arriving, it may not be possible to arrange access until the following day. Any costs incurred are your responsibility.

Damage Deposit
13. We will require a refundable deposit of £200.00 which will be returned, less any damages upon completion of your stay.
On behalf of all members of my party, I confirm that I have read and accepted the booking conditions for Chalet des Neiges.

Date

Signature

