Banks

There are no banks in Oz, there is however a cashpoint, and all the restaurants will take credit cards.

Useful things to bring
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Dishwasher Tablets and a washing up cloth, a couple of black bin bags, DVD’s. There is no phone in the apartment, but there is good mobile reception on the mountains, and a wi-fi connection in reception.
Electricity

If the apartment has been empty for a while the electricity may be switched off, the control panel is on your immediate left as you enter the apartment, and you need to firmly push the black button.

Smoking 

Please note that the apartment is strictly non-smoking. 

Linen

All bed linen and towels will be provided for your stay, you will however need to bring any towels you may need for the swimming pool.

Travelling with children

The apartment has a travel cot and a travel stairgate to use while you are staying; you will however need to bring bed linen with you. If you are travelling with young children, could you please bring a plastic sheet, or some Pampers Bed Mats to use on the beds, as any wet mattresses will have to be replaced at your expense.

Departure

The chalet needs to be vacated by 10am on the day of your departure. Please ensure you leave the apartment tidy, all washing up put away, and all rubbish in the outside bins. Please can you strip the beds, and leave all the dirty linen and towels folded on one of the beds.
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Travel Directions

We have included travel directions from both Lyon and Grenoble. If you are travelling from Geneva or Chambery, then pick up the directions where you join the route, then follow from then on. 

Arrival in Oz

Our representative in the resort is Nikki, who will meet you when you arrive and show you to the apartment, please phone her when you drive past the reservoir at the bottom of the mountain 0033 682868454   The resort is pedestrianised, so you will need to carry your bags to the apartment, wheeled cases and holdalls with straps will be helpful.
Taxis

Taxi transfers from Lyon and Grenoble airport can be booked through www.taxigre.com. Their advertised rates are 140€ each way for up to 7 passengers, this does need to be prebooked. If you intend to use this service, let us know, as you might be able to reduce the cost if another party uses the empty taxi on the return trip.

Hire cars

Ensure that you have snow chains if you are travelling in bad weather, the road to the resort is good, but if it is snowing at the airport, its not a good sign..If you are hiring them from the airport, make sure they are the right size, and you know how to fit them. You could have to put them on in the dark.

Ski Insurance

It is essential that you have comprehensive insurance, the rescue services in the Alpe d’Huez area will charge you for any first aid and rescue. Off piste rescues are charged at full cost of rescue, and a helicopter rescue could set you back over 1,000 euros.

Ski Hire

This can be prebooked in the UK through www.lacabaneaskis.fr , this shop is run by a very friendly couple with excellent English, they will reserve your kit in advance, we have a 15% discount with them so just mention where you are staying. This is also the easiest walk with all your kit back to the apartment. Just follow the path past the ski-school toward the crèche, and it is on your left.
Lift Passes
These can be booked in advance and sent to your home address, or be ready for your collection in resort. There should be a leaflet included in this pack. You will need a passport photograph for any free passes or passes over 9 days.
Ski School

Ecole du Ski Francais (ESF) have a ski-school base next door to Chalet de Neiges. Lessons can be booked in advance, visit their website at www.esf-ozenoisans.com. If you intend to go to ski school then we recommend that you book this up before your holiday. You could also try private lessons with Jacques who can be booked on Jacques.wucher@free.fr or 0033 607301274.
Day Nursery
These places should also be booked in advance; they also offer a kindergarten service that offers childcare combined with ski lessons for 4 to 6 year olds. 

Tel : 00 33 476 807506.  They may require proof of childhood vaccinations, so this is worth taking with you.

Breakages

If you do have any breakages, let us know, do not try and replace any items, as they were not bought locally. We will only charge cost prices for items that have to be replaced
